Sample communication letter introducing the Culture Pulse [or Culture Check]™ survey to participants
I am pleased to invite you to participate in a Culture Pulse [or Culture Check] survey. The purpose of this survey is to obtain insights about the way that we operate as an organization [or function or group] on a day-to-day basis. This survey is not an employee satisfaction survey. Instead, it describes behaviors and day-to-day work practices in order to help us identify strengths in the way that we work together and areas where we can improve the way that we work together. Let’s target a high response rate so we can be confident that the experiences of everyone have been included in our survey data.

The survey will be conducted by a third-party firm so all individual responses will be anonymous. The survey measures opinions and perceptions so there are no “right” or “wrong” answers. No individual results will be provided to us. Upon accessing the survey using the access code below, you will be provided with an auto-generated access code and asked to create your own password. If you get interrupted, you can use this access code and password to re-enter an incomplete survey. Once you press ‘Submit’ at the end of the survey, however, your survey responses will be saved and you will not be able to access the survey again. 

The survey is on-line and will take about [#] minutes to complete. There are two open-ended questions in the survey. They appear at the beginning of the survey and again at the end in the event you wish to add additional comments. 

The survey will start [date/time] and will continue to [date] at midnight. Click on the internet link that follows to enter the survey: [to be provided]
Use access code [to be provided] (not case sensitive).


If you experience any problems, have any questions or wish to provide additional comments, email ask@culturestrategyfit.com. All communications are with the consultants conducting the survey and no personal identities will be shared with us.  
The results of the survey will be shared with you…[when, when?]
I ask you to personally participate by completing this culture survey so we can continue to build on our strengths and also shape our culture, together, for future success. 

Thank you in advance for support and participation.
